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PANDEMIC UNEMPLOYMENT ASSISTANCE

Unemployment Insurance for the self-employed, contractors, gig workers, 1099s
and those not eligible for regular Ul Benefits.

What is Pandemic Unemployment Assistance?

Pandemic Unemployment Assistance (PUA) is a federal program that provides unemployment payments to the
self-employed, gig economy workers, or those individuals who otherwise would not qualify for regular state
unemployment insurance (Ul) or any other state or federal Ul benefit program, and who are unemployed, unable
to work, or unavailable to work as a direct result of the COVID-19 pandemic. PUA is set to expire claim week
ending December 26, 2020, however the weekly FPUC ($600) payment will stop after claim week ending July 25,
2020. After this date, eligible claimants will only receive a weekly benefit amount.

Who is eligible to receive PUA?

To be eligible for PUA, you must be ineligible to receive state or federal Ul benefits. If you are eligible to receive
state or federal Ul benefits, you must exhaust those benefits before receiving PUA. Additionally, you must be
unemployed, unable to work, or unavailable to work due to one of the following 10 criteria:

1. You have been diagnosed with COVID-19 or are experiencing symptoms of COVID-19 and are
seeking a medical diagnosis;
2. A member of your household has been diagnosed with COVID-19;

3. You are providing care for a family member or a member of your household who has been
diagnosed with COVID-19;

4. You are the primary caregiver for a child who is unable to attend school or another facility
because the school or facility has closed due to COVID-19, and the school or facility is
necessary for you to work;

5. You are unable to reach your place of employment because of a quarantine imposed as a direct
result of COVID-19;

6. You are unable to reach the place of employment because a healthcare provider has advised
you to self-quarantine due to COVID-19 concerns;

7. You were scheduled to start employment and could not or are unable to reach the new job as a
direct result of COVID-19;

8. You have become the breadwinner or major support for your household because the head of
the household has died as a direct result of COVID-19;

9. You quit your job as a direct result of COVID-19; or

10. Your place of employment is closed as a direct result of COVID-19.

Am | eligible for PUA if my work allows me to telework for pay?
No. If you have the ability to telework and be paid the same as you have customarily were prior to the COVID-19

pandemic, then you are not eligible for PUA. You may be eligible for partial PUA payments if you are able to
telework with pay, but are receiving fewer hours or less pay than you ordinarily did.

Am | eligible for PUA if | am receiving paid sick leave or other paid leave?

No. You are considered to be employed if you are receiving paid leave.

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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My employer has remained open because it is essential. | am not sick, nor is anyone
in my household sick. | do not have children or care for someone who cannot care
for themselves. However, | am afraid of getting COVID-19 from customers coming
to the store, so | quit and filed for PUA. Am | eligible?

No. Under the CARES Act, you may be eligible for benefits if you meet one of the COVID-19 related criteria listed
above, but none include the scenario described. On these facts, you are not eligible for PUA because you do not
meet any of the qualifying circumstances. Voluntarily deciding to quit your job out of a general concern about
exposure to COVID-19 does not make you eligible for PUA.

Is employment exempt from regular unemployment coverage eligible for PUA?

Yes. Individuals engaged in employment that is exempt from unemployment coverage are potentially eligible for
PUA payments, provided they meet all other eligibility requirements. This includes the self-employed, gig
economy workers, and workers who are explicitly exempted from Ul coverage under S.C. Code Ann. § 41-27-260

How long is PUA available?

PUA benefits are available for weeks of unemployment from the week ending February 8, 2020 through the week
ending December 26, 2020. Individuals may receive up to 39 weeks of PUA benefits, minus any weeks of state Ul
benefits they receive prior to PUA. Eligible PUA claims will be retroactively paid from the first week of
unemployment during the PUA period.

How do | apply for PUA benefits?

You must first file a claim for state Ul benefits by visiting dew.sc.gov and clicking on MyBenefits Login. This is the
first step to determining what benefit program you are eligible for. If you do not have access to a computer and
need assistance filing a claim, please call 1-866-831-1724.

If you are eligible for state Ul benefits, you must first exhaust those benefits before receiving PUA.

If you are ineligible for state Ul benefits, DEW will contact you directly to provide information on how to file for PUA.

What information do | need to apply for PUA benefits?

Within twenty-one (21) calendar days of applying for PUA benefits, you must provide DEW with proof that you
were either:

1.  Working or self-employed at the time of the disaster; or

2. Scheduled to start work on or after the date of the disaster.

If you do not provide proof of employment or self-employment by the deadline, DEW will stop paying you PUA
and you will have to repay any benefits you received.

Additionally, you must provide DEW proof of your wages and/or income for the most recently completed tax year.
In some cases, DEW will already have this information and no further information will be necessary. Please note that

your potential weekly benefit amount may be reduced if you fail to provide DEW with proof of all your wages.

You can upload in the MyBenefits Portal, mail, email or fax proof of employment and wages to DEW at:

South Carolina Department of Employment and Workforce

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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Attn: PUA
PO Box 1477
Columbia, SC 29202

Fax: 803-737-0621

Email: Ul_Documents@dew.sc.gov

What is acceptable proof of employment?

Acceptable documents to prove employment at the time of the COVID-19 pandemic include, but are not limited to:

1.
2.
3.

Pay stub or voucher;
Earnings statement; or

Written statement from your employer.

What is acceptable proof of self-employment?

Acceptable documents to prove self-employment at the time of the COVID-19 pandemic include:

1.

v W N

Federal income tax form 1040;

Schedule C, F, or SE federal income tax returns for the most recent tax year;
Property titles, deeds, or rental agreement for the place of business;
Recent business bank, phone, utility statement, or insurance bill; or

Recent sales tax return.

What is acceptable proof of prospective employment?

N oo uvoa W

Name and address of the employer;

Employer contact name and number;

Employer federal FEIN and DEW Ul Account number;
Start date of the job;

Hours of the job;

Duration of the job; and

Reason why you did not start work.

What is acceptable proof of prospective self-employment?

To prove prospective self-employment, you must provide DEW with one of the following:

1.
2.
3.

Property titles or deeds for the place of business;
A contract showing that you were about to begin self-employment work;

Rental agreement or letter from a property owner showing you planned to open a business at
the time of the disaster; or

Other evidence that you were preparing to open a business, such as advertising or state
tax registration.

For more information, please visit dew.sc.gov UPDATED 06/04/2020


https://dew.sc.gov/

' EMPLOYMENT & WORKFORCE
RACAY
Who do | list as an employer if I'm self-employed, 1099, gig employees, etc.?

Use the name you provide when filing with the IRS.

If | don't have a federal EIN humber what do | use?

Use your Social Security Number.

| am self-employed 501(c) and my earnings are taken from my personal income tax
each year, therefore my gross earnings for the week are $0. How should | complete
this field?

Because the system is not built for the self-employed, this field is a requirement for unemployment insurance.
Fill the field with $1 to proceed to the next screen.

| am adding an employer to my employment history, where do | upload employer
documentation while filing out my initial claim?
The last line of the screen says provide any supporting documents you have. Under the checkboxes there is a

button labeled Upload. When you click this button it will allow you to select documents from your computer to
upload into the system.

| am self-employed, contractor, gig worker, file 1099 or church employee and have
been denied unemployment insurance. What do | need to do?
You were denied the regular state unemployment insurance benefits. This is the first step in the process to

receive federal funds coming from the CARES Act. You are still potentially eligible for PUA which is provided
through this Act.

When we are able to process these applications, as per DOL guidance, you will receive a notification by email,
text or phone call explaining the next steps in the process.

We have encouraged individuals to go ahead and apply in our system because, if you are eligible under PUA, the
benefits will be paid retroactively.

There is nothing additional you need to do at this time.

I'm self-employed. Your system shows my status as “ineligible.”
What do | need to do?

At this time, there's no action needed on your part. You will receive an initial denial. You do not need to file an
appeal. Once the CARES Act and PUA is activated within our system, we will retroactively pay out benefits.

How much money can | receive each week under PUA?

Your weekly benefit amount for PUA benefits is based on the wages you earned during the most recently
completed tax year, January 1 through December 31, 2019. The weekly benefit amount is computed in the same
manner as it is under state unemployment compensation, except that the minimum weekly benefit amount
under PUA is $131.00. Eligible PUA claimants will also receive an additional $600 federal payment each week for
weeks of unemployment from the week ending April 4, 2020 through the week ending July 25, 2020.

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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Your weekly benefit amount may be reduced if you receive any of the following during a week that you file for
PUA benefits:

1. Earnings from employment or self-employment;
Benefits or insurance for loss of wages due to illness or disability;
Supplemental unemployment benefits paid pursuant to a collective bargaining agreement;

Private income protection insurance;

s W N

Workers' Compensation or survivor’s benefits if you become the major support of the family
as a result of the death of the head of the household because of the disaster;

o

Retirement pension or annuity;

7. Subsidy or price support payments, crop insurance payments, and farm disaster relief
payments; or

8. A court order to pay child support.

How long will it take to receive PUA benefits after I first apply?

If you are found eligible for benefits, you may receive your payment within 7-14 days, but for more complex
claims it could take up to 21 days to process and receive payment.

Why does my claim say | have $0?

Individuals who are self-employed or who are monetarily ineligible will always have $0 on their claim, but they
will be switched over or told how to apply for PUA once it becomes available.

Are my benefits going to be taxable?

Yes. The system will automatically pay out the full benefit amount, for which you will have to pay federal and
state income tax. However, as you complete the application you can choose, when prompted, to have taxes
withheld from your benefits.

This will also apply to any benefits you receive through the CARES Act programs.

If | am found eligible and begin receiving benefits, is there anything else | will need
to do?

Each claim week, Sunday to Saturday, you will need to file a weekly certification. A certification means that you
are confirming the information submitted for the claim week is correct and that you should continue receiving
unemployment insurance benefits for that week.

Once you have submitted your initial claim, you must login to the system every week to certify that you are still
unemployed in order to continue receiving benefits.

How do | file for PUA each week?

You must sign into your MyBenefits Portal Account and certify your weekly PUA claim.

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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What are the ongoing eligibility requirements?

Your eligibility for PUA benefits will be evaluated each week. You must be able and available for work within the
meaning of S.C. Code Ann. § 41-35-110 during each week that you file a claim for PUA, except that you are
unemployed, unable to work, or unavailable to work due to one of the 10 COVID-19 related criteria listed above.

Under what circumstances could my PUA benefits be reduced?

PUA benefits may be reduced or denied if you receive one or more of the following:
1. Earnings/income from employment or self-employment;
Benefits or insurance for loss of wages due to illness or disability;
Supplemental unemployment benefits paid pursuant to a collective bargaining agreement;

Private income protection insurance;

s W N

Worker's compensation or survivor’s benefits if you become the major support of a family as a
result of the death of the head of the household because of COVID-19;

o

Retirement, pension, or annuity;
7. Acourt order to pay child support; or

8. Subsidy/price support payments, crop insurance, and farm disaster payments.

What are the requirements for reporting wages?

If you are not self-employed and work during a week that you request PUA benefits, you must report your hours
and earnings for each week you certify. Please note, you must report all your gross earnings from that week,
even if you have not received payment. For instance, if you work in Week #1, but are not paid for that work until
Week #2, you must report your gross income in Week #1, the week that you performed the services.

If you are self-employed you must report all wages during the week in which they were paid, not when you
performed the work. For instance, if you performed services in Week #1, but did not receive payment until Week
#2, you must report the gross income in Week #2, the week that you were paid.

Please note, failure to properly report all gross earnings may result in an overpayment that you will be required to
repay. Additionally, knowingly giving false information or withholding information to obtain or increase PUA
benefits is fraud, which can be prosecuted under state and federal laws. If you commit fraud, you will lose your
remaining benefits, be disqualified from future benefits and may be subject to criminal or civil prosecution.

Do | need to perform two job searches each week on the South Carolina Works
Online Services (SCWOS) job bank?

No. DEW has waived the requirement to perform two job searches each week through SCWOS during State of
Emergency declared by the governor, but you must be registered with SCWOS system:
https://jobs.scworks.org/vosnet/Default.aspx

Under what circumstances could | be disqualified from PUA benefits?

You may be disqualified, or your PUA benefits terminated for the following reasons:

1.  You become employed full time;

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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2. You quit your job without good cause. Quitting without good cause in order to collect PUA is
fraud);

You refuse without good cause to accept suitable employment;

4. You are not able and available for work (unless it is because one of the COVID-19 criteria listed
above);

5. Itis determined that your unemployment is no longer a direct result of COVID-19 (e.g., your
employer reopens or your child’s school reopens).

| was furloughed or temporarily laid off by my employer, but they have now reopened
and asked me to return to my job. Can | remain on unemployment or PUA?

No. As a general matter, individuals receiving regular state Ul must act upon any referral to suitable employment and
must accept any offer of suitable employment. Barring unusual circumstances, a request that a furloughed employee
return to his or her job very likely constitutes an offer of suitable employment that the employee must accept.

While eligibility for PUA does not turn on whether an individual is actively seeking work, it does require that the
individual be unemployed, partially employed, or unable or unavailable to work due to certain circumstances that
are a direct result of COVID-19 or the COVID-19 public health emergency. In the situation outlined here, an
employee who had been furloughed because his or her employer has closed the place of employment would
potentially be eligible for PUA while the employer remained closed, assuming the closure was a direct result of
the COVID-19 public health emergency and other qualifying conditions are satisfied. However, as soon as the
business reopens and the employee is recalled for work, as in the example above, eligibility for PUA would cease
unless the individual could identify some other qualifying circumstance outlined in the CARES Act.

Am | eligible for PUA if | quit employment because the PUA benefit amount is more
than my regular wages?

No. Individuals who quit their jobs simply to access higher benefits, and are untruthful in their Ul application
about their reason for quitting, will be considered to have committed fraud. If DEW determines that you willfully

misrepresented or concealed information in order to obtain or increase PUA benefits, you will be found to have
engaged in fraud and may be subject to criminal or civil prosecution.

What happens if | receive PUA benefits | was not entitled to receive?

You will be required to repay any PUA benefits you received if DEW determines that you did not meet the
eligibility requirements during the week(s) you received PUA benefits. If DEW determines that you willfully
misrepresented or concealed information in order to obtain or increase PUA benefits, you will be found to have
engaged in fraud and may be subject to criminal or civil prosecution.

How do | file an appeal?

Any determination or redetermination regarding your eligibility for PUA benefits may be appealed. You must file
the appeal within 10 calendar days from the date of the determination or redetermination. Instructions on how to
file your appeal are located on the determination.

| was denied benefits and appealed the denial. What happens now?

If you appeal your denial of benefits, our system will dismiss the appeal so that you can proceed with the PUA
process when our agency notifies you.

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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My appeal was dismissed. | am self-employed, contractor, gig worker, file 1099 or
church employee, was denied benefits, appealed the denial and have now received
a letter saying that my appeal was dismissed.

You were denied the regular state unemployment insurance benefits. This is the first step in the process to

receive federal funds coming from the CARES Act. You are still potentially eligible for PUA which is provided
through this Act.

Because this is a part of the process, you do not need to appeal. If your appeal was dismissed, our team reviewed
the appeal and it was determined that the claim was possibly eligible for PUA and did not need to proceed
through the appeals process.

When we are able to process these applications, as per DOL guidance, you will receive a notification by email,
text or phone call explaining the next steps in the process.

We have encouraged individuals to go ahead and apply in our system because, if you are eligible under PUA, the
benefits will be paid retroactively.

There is nothing additional you need to do at this time.

If I'm self-employed, 1099, contractors, etc. and filed for benefits in March, why am |
having to refile my claim?

Due to unemployment insurance being based on quarterly earnings, we are required to verify eligibility for
regular Ul each quarter and include the previous quarter wages. So, if you filed for unemployment insurance
benefits in March and were found monetarily ineligible for benefits, you will now be required to click on “File a
New Unemployment Insurance Claim” since we now in a new quarter.

Why don’t | have a link to apply for PUA on my Customer Menu page of the
MyBenefits portal?

DEW must determine if you are eligible for regular unemployment insurance (Ul) benefits before PUA is available
to you. If you have not filed prior to today, you would need to “File a New Unemployment Insurance claim” as the
system has PUA related questions already integrated within the portal. If you are found eligible for PUA benefits,
you may receive your payment within 7-14 days, but for more complex claims it could take up to 21 days to
process and receive payment.

The Pandemic Unemployment Assistance (PUA) federal program is designed for self-employed, 1099, contractor
workers and those who have been found ineligible for regular Ul benefits.

| applied prior to the launch of the Pandemic Unemployment Assistance (PUA)
program, how do | go back and certify for the weeks | previously could not because |
was ineligible for regular UI?

You would have indicated your first day of unemployment when you filed for PUA. Based off the date you
selected, your claim will be backdated to allow for you to certify for previous weeks once you have received an
eligibility determination on your PUA claim. This will be indicated through a correspondence in your portal and a
copy sent by mail. On your portal homepage towards the top, it will state PENDING if your claim is awaiting
determination of eligibility for PUA. Once that changes to OPEN, this is another indication your claim has been
deemed eligible for PUA.

For more information, please visit dew.sc.gov UPDATED 06/04/2020
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When you log-in to your MyBenefits Portal, your Customer Menu page will display “Certify Weekly Benefits”. The
next screen will allow you to certify for backdated week(s). We have a video tutorial on the process to certify
weekly on our DEW YouTube page here: https://www.youtube.com/channel/UChlual2 -
yRuKdgTwcIMmLQ/videos

Please note: If you're found eligible you will receive your PUA weekly benefit amount and a $600 payment, paid
for by the FPUC program. Both programs are provided by the federal CARES Act. FPUC funding will be retroactive
to the claim week ending April 4, 2020 (March 29-April 4). If you filed for weeks prior to this, you will only be
retroactively paid for the weekly benefit amount. For each claim approved from March 29-April 4, 2020, you will
receive a weekly benefit amount and a weekly $600 FPUC payment. The FPUC program has been approved
through the CARES Act to last through the claim week ending July 25, 2020.

| applied for PUA and only received $131 dollars. Why?

If you have not yet submitted your financial documents, 1099, 1040, schedule C, or proof of wages for 2019,
please upload these documents to your MyBenefits portal under the document tab or email them to
Ul_documents@dew.sc.gov. Once these documents are reviewed, and a determination is made if these wages
can be added to your claim, you will receive a new monetary determination notice regarding your new weekly
benefit amount. The maximum weekly benefit amount for regular (state) Ul and the PUA program is $326 per
week. If your weekly benefit amount is predetermined to be more than the $131, you will receive a retroactive
payment for all weeks previously received. Please note that due to high volumes, it may takes 7-14 days for a
redetermination to be made on your weekly benefit amount.

Will my benefits be retroactively paid out?

For each week you are found eligible to receive benefits, you will receive payments retroactively. Please note:
Federal FPUC funding will be retroactive starting claim week ending April 4 (March 29- April 4, 2020). For
example, if you certified for claim week ending 3/21 or 3/28, you would receive your weekly benefit amount only,
as the FPUC program doesn't cover these weeks. If you certified for claim week ending 4/4 and 4/11, you would
receive the weekly benefit amount and the $600 FPUC funding.

Also remember the FPUC program has been approved through the CARES Act through week ending July 25,
2020. After this date, you will no longer receive these funds, however, you will continue to receive weekly
benefit amounts if found eligible for that week.

You can find your payment history in your MyBenefits Portal. On your portal homepage, under payments you will
see the amount paid and the date issued. Please keep in mind, it takes 24-72 hours for these payments to reflect
in your account or debit card.

However, to see detailed information in regards to your payments, click on the date, in blue, under the header of
“view claim history end date.” On the next screen, the “Claim History” page will show a detailed breakdown of
each week you have certified and if a payment has been released. You can also see your deductions on this page,
by clicking Y for “yes"” under the deductions column.

CARES Act funding and regular Ul benefits are taxable. You would have opted-in or opted-out of taxes when
you filed your initial claim. Please understand, if you opted-out of taxes being withdrawn, you will be required
to pay these taxes when you file with the IRS. FPUC ($600) payments will only be reflected on the portal
homepage under the PAYMENTS header due to these being paid by federal funding. On the “Claim History”
screen, you will see a breakdown of your weekly benefit amount because these are paid by the state
Unemployment Insurance program.

For more information, please visit dew.sc.gov UPDATED 06/04/2020


https://dew.sc.gov/
https://www.youtube.com/channel/UChlual2_-yRuKdgTwcIMmLQ/videos
https://www.youtube.com/channel/UChlual2_-yRuKdgTwcIMmLQ/videos
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When does the PUA program expire?

PUA is set to expire claim week ending December 26, 2020, however the weekly FPUC ($600) payment will stop
after claim week ending July 25, 2020. After this date, eligible claimants will only receive a weekly benefit amount.

For more information, please visit dew.sc.gov UPDATED 06/04/2020


https://dew.sc.gov/
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CHART: Unemployment Insurance Guide to the CARES Act

|
*Includes 107%'s ond gig workers

E B

CURRENTLY APPLIED BUT SELF-EMPLOYED  UNSUREIFYOLU EXHAUSTED UI
RECEIVING UI WAITINGFOR CONTRACTORS & QUALIFY? BENEFITS
BENEFITS DETERMINATION OTHERS™

Apply for Ul Benefits Cnline at dew.sc.gov

PANDEMIC UNEMPLOY-
MENT ASSISTANCE
(PUA)

for Seff-Employed
Contractors & Cthers

(39 Weeks)

PANDEMIC EMERGENCY
UNEMPLOYMENT COM-

PENSATION (PELIC)
13 Weeks of Additional
Banefits

_____,‘__________*_________

FEDERAL PANDEMIC UNEMPLOYMENT COMPENSATION (FPUC)

Continue to certify your weekly benefits to collect banefits. The
5600 per week additional will automatically be added to your state
benefits, once approved for benefits. (Available week ending
04.04.2020 - 07.25.2020)

State Ul Claim & FPUC 0 PUA & FPUC
@ 0 CnceClaimisFiled ) PEUC &FPUC

For more information, please visit dew.sc.gov UPDATED 06/04/2020


https://dew.sc.gov/
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For more information, please visit dew.sc.gov


https://dew.sc.gov/

